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Appendix C: Measure Specifications 


Access to Care

Entry into the Health Care System

Health Insurance Coverage

Measure Title
Persons under age 65 with health insurance. 

Measure Source 

Healthy People 2010, measure 1-1.

Tables 

Persons under age 65 with health insurance, United States, 2000, by

· Race

· Ethnicity

· Family income

Data Source

Centers for Disease Control and Prevention, National Center for Health Statistics (NCHS), National Health Interview Survey.

Denominator

U.S. civilian populations under age 65 years. 

Numerator

Number persons under age 65 years who report coverage by any type of public or private health insurance.  

Comments

Data are age adjusted to the 2000 standard population. Age-adjusted percents are weighted sums of age-specific percents. For a discussion of age adjustment, see Part A, Section 5 of Tracking Healthy People 2010.

Access to Care

Entry into the Health Care System

Health Insurance Coverage

Measure Title
Persons under age 65 with public health insurance only. 

Measure Source 

National Center for Health Statistics (NCHS).

Tables 

Persons under age 65 with public health insurance only, United States, 2000, by

· Race

· Ethnicity

· Family income

Data Source

Centers for Disease Control and Prevention, National Center for Health Statistics (NCHS), National Health Interview Survey.

Denominator

U.S. civilian populations under age 65 years. 

Numerator

Number persons under age 65 years who report coverage by public health insurance only.  

Comments

Data are age adjusted to the 2000 standard population. Age-adjusted percents are weighted sums of age-specific percents. For a discussion of age adjustment, see Part A, Section 5 of Tracking Healthy People 2010.

Access to Care

Entry into the Health Care System

Health Insurance Coverage

Measure Title
Persons under age 65 with any private health insurance. 

Measure Source 

National Center for Health Statistics (NCHS).

Tables 

Persons under age 65 with any private health insurance, United States, 2000, by

· Race

· Ethnicity

· Family income

Data Source

Centers for Disease Control and Prevention, National Center for Health Statistics (NCHS), National Health Interview Survey.

Denominator

U.S. civilian populations under age 65 years. 

Numerator

Number persons under age 65 years who report coverage by private health insurance only.  

Comments

Data are age adjusted to the 2000 standard population. Age-adjusted percents are weighted sums of age-specific percents. For a discussion of age adjustment, see Part A, Section 5 of Tracking Healthy People 2010.

Access to Care

Entry into the Health Care System

Health Insurance Coverage

Measure Title
Persons age 65 and over with any private health insurance. 

Measure Source 

National Center for Health Statistics (NCHS).

Tables 

Persons age 65 and over with any private health insurance, United States, 2000, by

· Race

· Ethnicity

· Family income

Data Source

Centers for Disease Control and Prevention, National Center for Health Statistics (NCHS), National Health Interview Survey.

Denominator

U.S. civilian populations age 65 years and over. 

Numerator

Number persons age 65 years and over who report coverage by any private health insurance.  

Comments

Data are age adjusted to the 2000 standard population. Age-adjusted percents are weighted sums of age-specific percents. For a discussion of age adjustment, see Part A, Section 5 of Tracking Healthy People 2010.

Access to Care

Entry into the Health Care System

Health Insurance Coverage

Measure Title
Percent of persons under age 65 who were uninsured all year. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey.

Tables 

Percent of persons under age 65 who were uninsured all year, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey.

Denominator

U.S. population under age 65 years (civilian, noninstitutionalized).  

Numerator

U.S. population under age 65 years (civilian, noninstitutionalized) who reported no private or public health insurance coverage at any time during the year.  

Access to Care

Entry into the Health Care System

Health Insurance Coverage

Measure Title
Percent of persons under age 65 who were uninsured for any period of time during the year. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey.

Tables 

Percent of persons under age 65 who were uninsured for any period of time during the year, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey.

Denominator

U.S. population under age 65 years (civilian, noninstitutionalized). 

Numerator

U.S. population under age 65 (civilian, noninstitutionalized) years who reported they had no public or private health insurance coverage some time during the year.  

Access to Care

Entry into the Health Care System

Health Insurance Coverage

Measure Title
Percent of persons under age 65 with any period of public insurance during the year. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey.

Tables 

Percent of persons under age 65 with any period of public insurance during the past year, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey. 

Denominator

U.S. population under age 65 years (civilian, noninstitutionalized). 

Numerator

U.S. population under age 65 years (civilian, noninstitutionalized) who reported they had public health insurance coverage some time during the past year.  

Comments

Public insurance includes Medicare, Medicaid, and other public programs which provide hospital/physician coverage.

Access to Care

Entry into the Health Care System

Usual Source of Care

Measure Title
Persons who have a specific source of ongoing care. 

Measure Source 

Healthy People 2010, measure 1-4.

Tables 

Persons who have a specific source of ongoing care, United States, 2000, by

· Race

· Ethnicity

· Family income

Data Source

Centers for Disease Control and Prevention, National Center for Health Statistics (NCHS), National Health Interview Survey.

Denominator

U.S. civilian population, 2000. 

Numerator

Number of persons who report having a specific source of primary care.  

Comments

Data are age adjusted to the 2000 standard population. Age-adjusted percents are weighted sums of age-specific percents. For a discussion of age adjustment, see Part A, Section 5 of Tracking Healthy People 2010.

A specific source of primary care includes urgent care/walk-in clinic, doctor’s office, clinic, health center facility, hospital outpatient clinic, HMO/PPO, military or other VA healthcare, some other place. A hospital emergency room is not included as a specific source of primary care.

Access to Care

Entry into the Health Care System

Usual Source of Care

Measure Title
Persons in fair or poor health who have a specific source of ongoing care. 

Measure Source 

National Center for Health Statistics (NCHS).

Tables 

Persons in fair or poor health who have a specific source of ongoing care, United States, 2000, by

· Race

· Ethnicity

· Family income

Data Source

Centers for Disease Control and Prevention, National Center for Health Statistics (NCHS), National Health Interview Survey.

Denominator

Number of persons who report fair or poor health. 

Numerator

Number of persons who report fair or poor health and having a specific source of primary care.  

Comments

Data are age adjusted to the 2000 standard population. Age-adjusted percents are weighted sums of age-specific percents. For a discussion of age adjustment, see Part A, Section 5 of Tracking Healthy People 2010.

A specific source of primary care includes urgent care/walk-in clinic, doctor’s office, clinic, health center facility, hospital outpatient clinic, HMO/PPO, military or other VA healthcare, some other place. A hospital emergency room is not included as a specific source of primary care.

Access to Care

Entry into the Health Care System

Usual Source of Care

Measure Title
Persons with a hospital, emergency room or clinic as source of ongoing care. 

Measure Source 

National Center for Health Statistics (NCHS).

Tables 

Persons with a hospital, emergency room or clinic as source of ongoing care, United States, 2000, by

· Race

· Ethnicity

· Family income

Data Source

Centers for Disease Control and Prevention, National Center for Health Statistics (NCHS), National Health Interview Survey.

Denominator

U.S. civilian population, 2000. 

Numerator

Number of persons who report a hospital, emergency room or clinic as source of primary care.  

Comments

Data are age adjusted to the 2000 standard population. Age-adjusted percents are weighted sums of age-specific percents. For a discussion of age adjustment, see Part A, Section 5 of Tracking Healthy People 2010.

Access to Care

Entry into the Health Care System

Usual Source of Care

Measure Title
Adults with a community health center as source of ongoing care. 

Measure Source 

The Commonwealth Fund.

Tables 

Adults with a community health center as source of ongoing care, United States, 2001, by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over. 

Numerator

Number of persons who report going to a community health center or other public clinic when sick or in need of health care.  

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design.
Access to Care

Entry into the Health Care System

Usual Source of Care

Measure Title
Percent of persons without a usual source of care who indicate a financial or insurance reason for not having a source of care. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey.

Tables 

Percent of persons without a usual source of care who indicate a financial or insurance reason for not having a source of care, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey.

Denominator

U.S. population (civilian, noninstitutionalized) who reported to have no usual source of care. 

Numerator

U.S. population (civilian, noninstitutionalized) who indicated financial or insurance reasons for not having a usual source of care.

Access to Care

Entry into the Health Care System

Usual Source of Care

Measure Title
Percent of persons who have a usual primary care provider. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey.

Tables 

Percent of persons who have a usual primary care provider, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Surve.

Denominator

U.S. population (civilian, noninstitutionalized). 

Numerator

U.S. population (civilian, noninstitutionalized) who were determined to have a usual primary care provider.

Comments

Person is determined to have had a primary care provider if their usual source of care’s setting was either a physician’s office or a hospital (setting other than an emergency room) and they reported to go to this usual source of care for new health problems, preventive health services, and physician referrals.

Access to Care

Entry into the Health Care System

Usual Source of Care

Measure Title
Persons who report very little or no choice in source of care. 

Measure Source 

The Commonwealth Fund.

Tables 

Adults who report very little or no choice in source of care, United States, 2001, by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Number of persons age 18 years and over.

Numerator

Number of persons who report very little or no choice in where to go for medical care.

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design.

Access to Care

Entry into the Health Care System

Usual Source of Care

Measure Title
Adults who have not had their regular doctor for more than 5 years. 

Measure Source 

The Commonwealth Fund.

Tables 

Adults who have had a regular doctor for more than 5 years, United States, 2001, by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over who have a regular doctor or other health care professional. 

Numerator

Number of persons who have not had their regular doctor or other health care professional for more than 5 years.  

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design.

Access to Care

Entry into the Health Care System

Unmet Need

Measure Title
Percent of families that experience difficulties or delays in obtaining health care or do not receive needed care. 

Measure Source

Healthy People 2010, measure 1-6. 

Tables 

Percent of families that experience difficulties or delays in obtaining health care or do not receive needed care, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey.

Denominator

Number of U.S. families. 

Numerator

Number of U.S. families who reported having at least one member experience difficulties or delays in obtaining health care or do not receive needed care.

Comments

Race, ethnicity, family income, and education characteristics are those of the family reference person and are used to characterize the entire family unit.  

Access to Care

Entry into the Health Care System

Unmet Need

Measure Title
Percent of families that experience difficulties or delays in obtaining health care due to financial or insurance reasons. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey.

Tables 

Percent of families that experience difficulties or delays in obtaining health care due to financial or insurance reasons, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey.

Denominator

Number of U.S. families. 

Numerator

Number of U.S. families who reported having at least one member experience difficulties or delays in obtaining health care because they 1) could not afford it, 2) their insurance company would not approve/cover/pay for it, 3) their insurance company required a referral they could not get, 4) the doctor refused the family’s insurance plan, or 5) it was too expensive to get to the site for care.

Comments

Race, ethnicity, family income, and education characteristics are those of the family reference person and are used to characterize the entire family unit.  

Access to Care

Entry into the Health Care System

Unmet Need

Measure Title
Percent of families that did not receive a doctor’s care or prescription medications because the family needed the money. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of families that did not receive a doctor’s care or prescription medications because the family needed the money, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Number of U.S. families. 

Numerator

Number of U.S. families who reported having at least one member who did not receive a doctor’s care or prescription medications because the family needed the money.

Comments

Race, ethnicity, family income, and education characteristics are those of the family reference person and are used to characterize the entire family unit.  

Access to Care

Entry into the Health Care System

Unmet Need

Measure Title
Percent of families not very satisfied that they can get health care if they need it. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of families not very satisfied that they can get health care if they need it, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Number of U.S. families. 

Numerator

Number of U.S. families who reported they were not very satisfied that they can get health care if they need it.

Comments

Race, ethnicity, family income, and education characteristics are those of the family reference person and are used to characterize the entire family unit.  

Access to Care

Entry into the Health Care System

Unmet Need

Measure Title
Percent of adults who can always get appointments for routine care as soon as wanted. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of adults who can always get appointments for routine care as soon as wanted, United States, 2000, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who reported that, during the previous 12 months, they had made an appointment with a doctor or other health provider for regular or routine health care.

Numerator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who reported that, during the previous 12 months, they had made an appointment with a doctor or other health provider for regular or routine health care who subsequently reported that they always got an appointment for regular or routine health care as soon as they wanted. 

Comments

Tables report data from the MEPS 2000 Self-Administered Questionnaire (SAQ). See the MEPS entry in the Data Source section of this appendix for more information on the SAQ.

Access to Care

Entry into the Health Care System

Unmet Need

Measure Title
Percent of adults who can always get care for illness or injury as soon as wanted. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 


Percent of adults who can always get care for illness or injury as soon as wanted, United States, 2000, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who reported that they, during the previous 12 months, had an illness or injury that needed care right away from a doctor’s office, clinic, or emergency room.

Numerator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who reported that they, during the previous 12 months, had an illness or injury that needed care right away from a doctor’s office, clinic, or emergency room who subsequently reported that they always got the care as soon as they wanted.

Comments

Tables report data from the MEPS 2000 Self-Administered Questionnaire (SAQ). See the MEPS entry in the Data Source section of this appendix for more information on the SAQ.

Access to Care

Structural Barriers
Barriers to Getting Care

Measure Title
Percent of persons who usually use public transportation to get to provider. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

U.S. population (civilian, noninstitutionalized). 

Numerator

U.S. population (civilian, noninstitutionalized) who reported that they usually use public transportation to get to provider.

Access to Care

Structural Barriers
Barriers to Getting Care

Measure Title
Percent of persons with provider who has office hours nights or weekends. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of persons with provider who has office hours nights or weekends, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care. 

Numerator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care who subsequently reported that they have a provider who has office hours nights or weekends.

Access to Care

Structural Barriers
Barriers to Getting Care

Measure Title
Percent of persons with difficulty getting appointments on short notice. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of persons with difficulty getting appointments on short notice, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care and who usually or sometimes have an appointment when they go to their provider. 

Numerator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care and who usually or sometimes have an appointment when they go to their provider and who subsequently reported that they have difficulty getting appointments on short notice.

Access to Care

Structural Barriers
Barriers to Getting Care

Measure Title
Percent of persons with difficulty contacting provider over the telephone. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of persons with difficulty contacting provider over the telephone, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care. 

Numerator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care who subsequently reported that they have difficulty contacting provider over the telephone.

Access to Care

Structural Barriers
Barriers to Getting Care

Measure Title
Percent of adults without problems getting referral to a specialist in past year. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of adults without problems getting referral to a specialist in past year, United States, 2000, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who reported that, during the previous 12 months, they or a doctor thought they needed to see a specialist. 

Numerator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who reported that, during the previous 12 months, they or a doctor thought they needed to see a specialist who subsequently reported no problems getting referral to a specialist in past year.

Comments

Tables report data from the MEPS 2000 Self-Administered Questionnaire (SAQ). See the MEPS entry in the Data Source section of this appendix for more information on the SAQ.

Access to Care

Structural Barriers
Barriers to Getting Care

Measure Title
Percent of persons not very satisfied with professional staff at provider’s office. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of persons not very satisfied with professional staff at provider’s office, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care. 

Numerator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care who subsequently reported that they were not very satisfied with professional staff at provider’s office.

Access to Care

Structural Barriers
Wait Time

Measure Title
Percent of persons who usually wait >30 minutes before seeing provider. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of persons who usually wait >30 minutes before seeing provider, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care and who usually or sometimes have an appointment when they go to their provider. 

Numerator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care and who usually or sometimes have an appointment when they go to their provider who subsequently reported that they usually wait >30 minutes before seeing provider.

Access to Care

Structural Barriers
Waiting Times 

Measure Title

Emergent/urgent emergency department visits with wait ≥ 1 hour.

Measure Source

National Center for Health Statistics (NCHS).

Tables

Emergent/urgent emergency department visits with wait ≥ 1 hour, United States, 1999-2000 by

· Race

Data Source

Centers for Disease Control and Prevention, National Center for Health Statistics, National Hospital Ambulatory Medical Care Survey – Emergency Department.

Denominator

Emergent/urgent visits to Emergency Departments (ED) of noninstitutional general and short-stay hospitals, exclusive of Federal, military, and Veterans Administration hospitals, located in the 50 States and the District of Columbia.

Numerator

Emergent/urgent ED visits with wait time of one hour or more.

Access to Care

Structural Barriers
Waiting Times 

Measure Title

Semi-urgent/non-urgent emergency department visits with wait ≥ 1 hour.

Measure Source

National Center for Health Statistics (NCHS).

Tables

Semi-urgent/non-urgent emergency department visits with wait ≥ 1 hour, United States, 1999-2000 by

· Race

Data Source

Centers for Disease Control and Prevention, National Center for Health Statistics, National Hospital Ambulatory Medical Care Survey – Emergency Department.

Denominator

Semi-urgent/non-urgent visits to Emergency Departments (ED) of noninstitutional general and short-stay hospitals, exclusive of Federal, military, and Veterans Administration hospitals, located in the 50 States and the District of Columbia.

Numerator

Semi-urgent/non-urgent ED visits with wait time of one hour or more.

Access to Care

Structural Barriers
Waiting Times 

Measure Title

Emergency departments visits in which the patient left without being seen.

Measure Source

National Center for Health Statistics (NCHS).

Tables

Emergency departments visits in which the patient left without being seen, United States, 1999-2000, by 

· Race

Data Source

Centers for Disease Control and Prevention, National Center for Health Statistics, National Hospital Ambulatory Medical Care Survey – Emergency Department.

Denominator

Patients who visited hospital emergency departments (ED) located in the 50 States and the District of Columbia.

Numerator

Patients with a Visit Disposition of "Left before being seen" on the NHAMCS Emergency Department Patient Record Form.

Access to Care

Patients’ Perceptions
Patient-Provider Communication

Measure Title
Percent of persons with provider who generally listens and gives needed information about health and health care. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of persons with provider who generally listens and gives needed information about health and health care, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care. 

Numerator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care who subsequently reported that their provider generally listens to them and gives them the information needed about health and health care.

Access to Care

Patients’ Perceptions
Patient-Provider Communication

Measure Title
Percent of persons with provider who usually asks about medications and treatments other doctors may give. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of persons with provider who usually asks about medications and treatments other doctors may give, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care. 

Numerator
U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care who subsequently reported that their provider usually asks about prescription medications and treatments other doctors may give them.

Access to Care

Patients’ Perceptions
Patient-Provider Communication

Measure Title
Percent of adults whose providers always listened carefully to them. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of adults whose providers always listened carefully to them, United States, 2000, by

· Race

· Ethnicity

· Family income

· Education 

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room). 

Numerator
Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room) who subsequently reported that their providers always listened carefully to them.

Comments

Tables report data from the MEPS 2000 Self-Administered Questionnaire (SAQ). See the MEPS entry in the Data Source section of this appendix for more information on the SAQ.

Access to Care

Patients’ Perceptions
Patient-Provider Communication

Measure Title
Percent of adults whose providers always explained things in a way they could understand. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of adults whose providers always explained things in a way they could understand, United States, 2000, by

· Race

· Ethnicity

· Family income

· Education 

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room). 

Numerator
Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room) who subsequently reported that their providers always explained things in a way they could understand.

Comments

Tables report data from the MEPS 2000 Self-Administered Questionnaire (SAQ). See the MEPS entry in the Data Source section of this appendix for more information on the SAQ.

Access to Care

Patients’ Perceptions
Patient-Provider Communication

Measure Title
Percent of adults whose providers always showed respect for what they had to say. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of adults whose providers always showed respect for what they had to say, United States, 2000, by

· Race

· Ethnicity

· Family income

· Education 

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room). 

Numerator
Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room) who subsequently reported that their providers always showed respect for what they had to say.

Comments

Tables report data from the MEPS 2000 Self-Administered Questionnaire (SAQ). See the MEPS entry in the Data Source section of this appendix for more information on the SAQ.

Access to Care

Patients’ Perceptions
Patient-Provider Communication 

Measure Title
Adults with one or more indicators of poor communication at their last visit.

Measure Source 

The Commonwealth Fund.

Tables 

Adults with one or more indicators of poor communication at their last visit, United States, 2001, by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over who had visited a doctor or clinic or been admitted to the hospital in the last two years. 

Numerator

Number of persons who answered yes to one or more indicators of poor communication.

Comments

The three indicators of poor communication were the following:  felt doctor did not listen; did not understand everything the doctor said; had questions about care but did not ask.  Data are weighted to be nationally representative, and standard errors reflect complex survey design.

Access to Care

Patients’ Perceptions
Patient-Provider Relationship 

Percent of persons not very satisfied with quality of care received from provider. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of persons not satisfied with quality of care received from provider, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education 

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care. 

Numerator
U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care who subsequently reported that they are not very satisfied with the quality of care received from the provider.

Access to Care

Patients’ Perceptions
Patient-Provider Relationship 

Percent of persons confident in provider’s ability to help when they have a medical problem. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of persons confident in provider’s ability to help when they have a medical problem, United States, 1999, by

· Race

· Ethnicity

· Family income

· Education 

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care. 

Numerator
U.S. population (civilian, noninstitutionalized) who reported to have a usual source of care who subsequently reported that they are confident in the provider’s ability to help when they have a medical problem.

Access to Care

Patients’ Perceptions
Patient-Provider Relationship 

Measure Source 

Percent of adults whose providers always spend enough time with them. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of adults whose providers always spend enough time with them, United States, 2000, by

· Race

· Ethnicity

· Family income

· Education 

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room). 

Numerator
Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room) who subsequently reported that their providers always spend enough time with them.

Comments

Tables report data from the MEPS 2000 Self-Administered Questionnaire (SAQ). See the MEPS entry in the Data Source section of this appendix for more information on the SAQ.

Access to Care

Patients’ Perceptions
Patient-Provider Relationship 

Measure Source 

Percent of adults who rate their health care in the past year as <6 on a scale from 0 to 10. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of adults who rate their health care in the past year as <6 on a scale from 0 to 10, United States, 2000, by

· Race

· Ethnicity

· Family income

· Education 

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room). 

Numerator
Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room) who subsequently rated their health care in the past year as <6 on a scale from 0 to 10.

Comments

Tables report data from the MEPS 2000 Self-Administered Questionnaire (SAQ). See the MEPS entry in the Data Source section of this appendix for more information on the SAQ.

Access to Care

Patients’ Perceptions
Patient-Provider Relationship 

Measure Source 

Percent of adults who rate their health care in the past year as 7-8 on a scale from 0 to 10. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of adults who rate their health care in the past year as 7-8 on a scale from 0 to 10, United States, 2000, by

· Race

· Ethnicity

· Family income

· Education 

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room). 

Numerator
Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room) who subsequently rated their health care in the past year as 7-8 on a scale from 0 to 10.

Comments

Tables report data from the MEPS 2000 Self-Administered Questionnaire (SAQ). See the MEPS entry in the Data Source section of this appendix for more information on the SAQ.

Access to Care

Patients’ Perceptions
Patient-Provider Relationship 

Measure Source 

Percent of adults who rate their health care in the past year as 9-10 on a scale from 0 to 10. 

Measure Source 

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Tables 

Percent of adults who rate their health care in the past year as 9-10 on a scale from 0 to 10, United States, 2000, by

· Race

· Ethnicity

· Family income

· Education 

Data Source

Center for Financing, Access, and Cost Trends, Agency for Healthcare Research and Quality (AHRQ), Medical Expenditure Panel Survey .

Denominator

Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room). 

Numerator
Adult U.S. population (18 years of age and older, civilian, noninstitutionalized) who had at least one visit to a doctor’s office or clinic in the previous 12 months (not including visits to an emergency room) who subsequently rated their health care in the past year as 9-10 on a scale from 0 to 10.

Comments

Tables report data from the MEPS 2000 Self-Administered Questionnaire (SAQ). See the MEPS entry in the Data Source section of this appendix for more information on the SAQ.

Access to Care

Patients’ Perceptions
Patient-Provider Relationship 

Measure Title
Adults not treated with a great deal of dignity and respect. 

Measure Source 

The Commonwealth Fund.

Tables 

Adults not treated with a great deal of dignity and respect, United States, 2001, by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund.

Denominator

Adults age 18 years and over who had visited a doctor or clinic or been admitted to the hospital in the last two years. 

Numerator

Number of persons who report feeling the doctor did not treat them with a great deal of respect and dignity.

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design
Access to Care

Patients’ Perceptions
Patient-Provider Relationship

Measure Title
Adults not involved as much as wanted in decision-making. 

Measure Source 

The Commonwealth Fund.

Tables 

Adults not involved as much as wanted in decision-making, United States, 2001, by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over who had visited a doctor or clinic or been admitted to the hospital in the last two years.

Numerator

Number of persons who report not feeling involved in decisions about care as much as wanted.  

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design
Access to Care

Patients’ Perceptions
Patient-Provider Relationship

Measure Title

Adults with not as much time as wanted with doctor. 

Measure Source

The Commonwealth Fund.

Tables

Adults with not as much time as wanted with doctor, United States, 2001, by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over who had visited a doctor or clinic or been admitted to the hospital in the last two years.

Numerator

Number of persons who report the doctor did not spend as much time with them as they wanted.

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design

Access to Care

Patients’ Perceptions
Patient-Provider Relationship

Measure Title

Adults with incident in past two years when they did not follow doctor’s advice.

Measure Source

The Commonwealth Fund.

Tables

Adults with incident in past two years when they did not follow doctor’s advice, United States, 2001, by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over who had visited a doctor or clinic or been admitted to the hospital in the last two years..

Numerator

Number of persons who report an incidence in the last two years when they did not follow the doctor’s advice or treatment plan, get a recommended test or see a referred doctor.

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design

Access to Care

Patients’ Perceptions
Patient-Provider Relationship

Measure Title

Adults who got sick or had a family member get sick due to doctor or hospital mistake.

Measure Source

The Commonwealth Fund.

Tables

Adults who got sick or had a family member get sick due to doctor or hospital mistake, 2001, by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over who had gotten sick or worse or had a family member get sick or worse after a visit to a doctor’s office or hospital. 

Numerator
Number of persons who believe they got sick or worse due to a mistake at the doctor’s office or hospital.

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design
Access to Care

Patients’ Perceptions
Cultural Competency

Measure Title

Adults who believe they would have gotten better care if different race/ethnicity.

Measure Source

The Commonwealth Fund.

Tables

Adults who believe they would have gotten better care if different race/ethnicity, United States, 2001, by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over.

Numerator

Number of persons who believe there was a time they would have gotten better medical care if they had belonged to a different race or ethnic group.

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design.
Access to Care

Patients’ Perceptions
Cultural Competency

Measure Title

Adults who felt treated with disrespect because of race/ethnicity.

Measure Source

The Commonwealth Fund.

Tables

Adults who felt treated with disrespect because of race/ethnicity, United States, 2001 by

· Race

· Ethnicity

· Family Income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over who had visited a doctor or clinic or been admitted to the hospital in the last two years. 

Numerator

Number of persons who felt the doctor or medical staff judged them unfairly or treated them with disrespect because of their race or ethnic background. 

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design.
Access to Care

Patients’ Perceptions
Cultural Competency 

Measure Title

Adults who do not strongly agree that doctor understands their background and values.

Measure Source

The Commonwealth Fund.

Tables

Adults who do not strongly agree that doctor understands their background and values, 2001 by

· Race

· Ethnicity

· Family Income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over.

Numerator

Number of persons who do not strongly agree that their doctor understands their background and values.

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design.
Access to Care

Patients’ Perceptions
Health Information

Measure Title

Adults who do not find prescription bottle very easy to understand.

Measure Source

The Commonwealth Fund.

Tables

Adults who do not find prescription bottle very easy to understand, United States, 2001, by 

· Race

· Ethnicity

· Family Income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over.

Numerator

Number of persons who felt the instructions on a prescription bottle about how to take a medicine were not very easy to understand.

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design.
Access to Care

Patients’ Perceptions
Health Information 

Measure Title

Adults who do not find information from doctor’s office very easy to understand.

Measure Source

The Commonwealth Fund.

Tables

Adults who do not find information from doctor’s office very easy to understand, United States, 2001 by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over.

Numerator

Number of persons who found it very easy to read and understand the information or booklets obtained from the doctor’s office.

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design.
Access to Care

Patients’ Perceptions
Health Information

Measure Title

Adults who do not use Web for health information.

Measure Source

The Commonwealth Fund.

Tables

Adults who do not use Web for health information, 2001 by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over.

Numerator

Number of persons who report they do not go at all to the World Wide Web or the Internet for information about health and medicine.

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design.
Access to Care

Patients’ Perceptions
Health Information

Measure Title

Adults who do not use printed material for health information.

Measure Source

The Commonwealth Fund.

Tables

Adults who do not use printed material for health information, United States, 2001 by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over.

Numerator

Number of persons who report they do not at all look through books or other printed information for information about health and medicine.

Comments

Data are weighted to be nationally representative, and standard errors reflect complex survey design.

Access to Care

Patients’ Perceptions
Health Information

Measure Title

Adults who do not call their doctor for health information

Measure Source

The Commonwealth Fund.

Tables

Adults who do not call their doctor for health information, United States, 2001 by

· Race

· Ethnicity

· Family income

· Education

Data Source

The Commonwealth Fund 2001 Health Care Quality Survey.

Denominator

Adults age 18 years and over.

Numerator

Number of persons who do not at all call a doctor or other health care provider for information about health and medicine.

Comments

     Data are weighted to be nationally representative, and standard errors reflect complex survey design.

